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(Nov. 1983) pg. 17. 

Office automation vendors, Vol. 21, No. 8 (Aug. 
1983) pg. 22. 

Paul’s “success” story, Vol. 21, No. 9 (Sept. 1983) 
pg. 11. 
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Pp h, Alexander Gaydasch, Vol. 21, No. 2 (Feb. 
1983) pg. 54. How to effectively approach the post- 
implementation audit. 


Principles of process control, Anthony W. Salinger, 
Vol. 21, No. 12 (Dec. 1983) pg. 16. The variety of 
stringent and important principles that apply when 
implementing process control systems. 


Programming is ready for a change, Vol. 21, No.6 
(June 1983) pg. 20. The need for quick, efficient pro- 
gramming is greater than ever—yet for the most part, 
programming is still in the ‘dark ages’. 


Putting life into data administration, Kevin F. Hunt, 
Vol. 21, No. 11 (Nov. 1983) pg. 36. Data administra- 
tion is an independent function that should be sepa- 
rated from the user's realm. 


Real programmers don't eat quiche, Robert R 
Cromer, CCP, CDP, Vol. 21, No. 9 (Sept. 1983) pg. 70. 
Endpiece. 


Reborn Baltimore, James F. Waesche, Vol. 21, No. 
10 (Oct. 1983) pg. 25. The sights and sounds of the 
“new” Baltimore 


Ribbons and print elements can make a notice- 
able difference, Thomas J Murphy, Vol. 21, No. 10 
(Oct. 1983) pg. 21. How DP managers can make a 
good “impression.” 


Role of OCR grows with information impact, Peter 
F. Polizzano. Vol. 21, No. 11 (Nov. 1983) pg. 16. The 
latest application of Optical Character Recognition 
technology. 


Ashort course on life insurance, Vol. 21, No. 4(Apr. 
1983) pg. 7. Basics of life insurance—what to buy, 
how much and where. 


Some tips when buying a laser printer, Vol. 21, No. 
11 (Nov. 1983) pg. 18. When shopping for a laser 
printer, consider these 10 important points. 


Spanio!l elected first AICCP president, Vol. 21, No. 
12 (Dec. 1983) pg. 18 


Take a few ds to 1 the roots of 
computers, Richard F. Gehrt, Vol 21, No. 4 (Apr. 
1983) pg. 35. Solutions to contemporary problems 
can be found in the historic review of the field and its 
pioneers. 
TechnoSt . 
(Sept. 1983) pg. 14 
Term insurance fills those obligation gaps, Vol.21, 


No. 7 (July 1983) pg. 43. How term insurance can 
cover personal financial obligations. 








y (short form), Vol.21,No.9 


There’s ‘more’ than meets the eye in Baltimore, 
Vol. 21, No. 1 (Jan. 1983) pg. 45. The history—and 
vibrancy—of the host city of DPMA’s 1983 interna- 
tional conference and business exposition. 


To “stick or move?” That's today's economic 
question, Dave Marlowe, Vol. 21, No. 10 (Oct. 1983) 
pg. 12 


Ultra-small disks push media growth, Vol. 21, No. 
10 (Oct. 1983) pg. 7. 


Union Carbide discovers ‘emancipation’, Vol. 21, 
No. 1 (Jan. 1983) pg. 15 


Video game pian should shape systems, Vol. 21, 
No. 5 (May 1983) pg. 33. Computer and telecommuni- 
cation systems designers should look to the simplicity 
of video games. 


Voice systems are a ‘sound’ investment, Ann E. 
Conrad, Vol. 21, No. 11 (Nov. 1983) pg. 20. important 
evaluation criteria for voice processing equipment. 


The winds of office change, Robert E. Verrando, 
Vol. 21, No. 12 (Dec. 1983) pg. 62. Endpiece. 


What executives really want, Vol. 21, No. 12 (Dec. 
1983) pg. 30. 


What is this thing called “consultant?”, L. Kurt 
Englehart, CDP, Vol. 21, No. 10 (Oct. 1983) pg. 70. 
Endpiece. 


Whatever happened to the “paperless office?”, 


John J. Connell, Vol. 21, No. 8 (Aug. 1983) pg. 70. 
Endpiece. 
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Index of articles 


With ergonomics, the user comes first, Austin 
Weber, Vol. 21, No. 8 (Aug. 1983) pg. 8. A talk with 
ergonomics expert James Clark about the automated 
office environment. 


Would this vendor sell you a wolf?, Louis Mills, 
CDP, Vol. 21, No. 1 (Jan. 1983) pg. 70. Endpiece. 


Graphics 


Bloomingdale’s draws on computer graphics, Vol. 
21, No. 5 (May 1983) pg. 27. 


CAD system mixes color, monochrome terminals 
on IBM-compatible, cable 
Vol. 21, No. 5 (May 1983) pg. 16. 


CAE: Computer graphics in the fast lane, Vol. 21, 
No. 5 (May 1983) pg. 17. 


Clarifying the picture in graphic standards, Vol.21, 
No. 5 (May 1983) pg. 20. 


Computer graphics to hit $8 billion, Vol. 21, No. 5 
(May 1983) pg. 13. 


‘Device intelligence’ is part of the picture, Anders 
Vinberg, Vol. 21, No. 5 (May 1983) pg. 18. “Device 
independence” is not enough. The greatest graphics 
innovation would be software that adapts to various 
output devices. 








For graphic presentations, managers focus on 
slides, Leslie Blumberg, Vol. 21, No. 5 (May 1983) pg. 
22. Computer-generated slides can be a powerful 
way to communicate, if they are properly managed. 
Putting slide graphics to use, Vol. 21, No. 5 (May 
1983) pg. 23. 


Raster tech advances score high marks, Stephen 
Coit, Vol. 21, No. 5 (May 1983) pg. 14. Evidence on 
how improvements in raster display will make it the 
computer graphics teciinology of the '80s. 


Leadership 


The art of changing shoes, Edward J. Palmer, CDP, 
Vol. 21, No. 6 (June 1983) pg. 6. 


Awake a sleeping giant, Edward J. Palmer, CDP, Vol. 
21, No. 8 (Aug. 1983) pg. 6. 


Dump the rump, Edward J. Palmer, CDP, Vol. 21, No. 
2 (Feb. 1983) pg. 6. 


A fresh look at Eimer Wheeler, Edward J. Palmer, 
CDP, Vol. 21, No. 4 (Apr. 1983) pg. 6. 


Let’s do it!, Edward J. Palmer, CDP, Vol. 21, No. 9 
(Sept. 1983) pg. 6. 


Show the color of your rainbow, Edward J. Palmer, 
CDP, Vol. 21, No. 1 (Jan. 1983) pg. 6 


So muchtoso many, Edward J. Palmer, CDP, Vol. 21, 
No. 5 (May 1983) pg. 6. 


Theory of invisible visibility, Edward J. Palmer, 
CDP, Vol. 21, No. 3 (Mar. 1983) pg. 6. 


Management 
Techniques 


All managers are not created equal, James Lomac 
and Thomas Rand, Ph.D., Vol. 21, No. 11 (Nov. 1983) 
pg. 30. Information processing professionals possess 
five unique management characteristics. 


The art and science of ‘questioning’ aconsultant’s 
performance, William DeGruchy, CDP, Vol. 21,No.5 
(May 1983) pg. 24. Management should evaluate 
consultants by posing several revealing questions. 
Come on down...game playing t 
style, Vol. 21, No. 6 (June 1983) pg. 37. The ‘Interna- 
tional Management Game is a serious seminar orga- 
nized—for learning purposes—as a game. 


Crisis control is change control, Lem Dozier, Vol. 
21, No. 8 (Aug. 1983) pg. 56. Crisis can be as mucha 
blessing as a curse in the process of change. 


Data center personnel help peel-away problems, 
David A. Cox, Vol. 21, No. 3 (Mar. 1983) pg. 19. While 
users are important, defining roles for data center 
personnel early in the design phase is essential for 
effective systems. 


Firing someone? Check out your ‘legal side’ first, 
Kevin Francella, Vol. 21, No. 7 (July 1983) pg. 8. 
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Flushing out the fear of computing, Philip N. Gross, 
Vol. 21, No. 6 (June 1983) pg. 34. By developing an 
end user education program, information processing 
professionals can alleviate user fear and discomfort. 


From technician to problem-solver: Training the 
systems analyst, Robb Ware, Vol. 21, No. 3 (Mar. 
1983) pg. 20. Technical proficiency alone is not 
enough for today’s systems analysts. Analysts must 
be managers as well. 


How to stay at the top of the organizational ‘pyra- 
mid’, Jack French, CDP, Vol. 21, No. 2 (Feb. 1983) pg. 
50. Career planning never stops. A no-nonsense 
discussion of how to make good use of resources, 
hardware, personnel and personal time. 


If employees perform, then reward ’em, Kevin 
Francella, Vol. 21, No. 8 (Aug. 1983) pg. 53. 


Managing information asa resource, Benny Popek 
and Herb Jacobsohn, Vol. 21, No. 9 (Sept. 1983) pg. 
32. Data must be analyzed, managed and structured 
just like any other company resource. 


Managing personnel—watch out for the legal 
risks, Arthur E. Parry, Vol. 21, No. 10 (Oct. 1983) pg. 
42. Why managers shouid always be on guard when 
dealing with employees. 


Managing projects requires four main ingredients, 
Jack G. Shanks, Vol. 21, No. 12 (Dec. 1983) pg. 14. To 
be successful at project management, DP managers 
must apply logical skills to the coordination and 
execution of four basic management areas. 


Open your ears to open theirs, Vol. 21, No. 9 (Sept. 
1983) pg. 9 


A planned approach to making the user useful, 
H.N. Ray, Vol. 21, No. 3 (Mar. 1983) pg. 18. Acase for 
making the elusive user the important element in 
computer systems design. 


Pressure-prone information managers can avoid 
stress, Vol. 21, No. 9 (Sept. 1983) pg. 24. I" formation 
processing managers can relieve stress by relaxing 
and exercising on a regular basis. 


Producti 





ployees aren’t made. . .they’re po- 
sitioned, Anne Steele and Kathy White, ‘Vol. 21,No.3 
(Mar. 1983) pg. 28. Managers can form an effective 
design team if they recognize their employees’ be- 
havioral styles. 


‘Salecrti ly ’ lecti 





g the right consulting firm, 
William DeGruchy, CDP, Vol. 21, No. 4 (Apr. 1983) pg. 
29. Like anything in DP, selecting the right consulting 
firm should be approached in a planned manner. 


Sizing up your staff, Victor F. Albanese and Kathryn 
J. Wolf, Vol. 21, No. 6 (June 1983) pg. 36. Ways to 
evaluate white-collar office productivity. 
Supporting users ‘lifts’ gers to Jo- 
seph A. Herr, Vol. 21, No. 7 (July 1983) pg. 40. 
Information processing professionals must concen- 
trate on helping users be more successful. 

System target dates don’t hit the spot, David B. 


Henry, CDP, Vol. 21, No. 2 (Feb. 1983) pg. 70. 
Endpiece. 





Take high risk out of high tech through negotia- 
tion, Bill Zalud, Vol. 21, No. 4 (Apr. 1983) pg. 26. The 
give-and-take of acquiring computer systems. 


TechnoStress lurks inside every manager, Thomas 
F. McDonald, Ph.D., Vol. 21, No. 9 (Sept. 1983) pg. 10. 
The modern plague facing information processing 
professionals. 


The “Ten Commandments” of MIS, Vol. 21, No. 7 
(July 1983) pg. 41. 


Thinking through conflict, Barbara N. Kulieke, Vol. 
21, No. 9 (Sept. 1983) pg. 28. By using the conflict 
management grid, DP managers can deal better in 
conflict situations. 


User i | t strategies for IRM professi 
als, William H. Gruber and William R. Synnott, Vol. 21, 
No. 1 (Jan. 1983) pg. 34. Strategies for employing 
IRM—excerpts from a hot new book on IRM. 


What is problem solving leadership? What is it 
worth?, Vol. 21, No. 3 (Mar. 1983) pg. 35. Problem- 
solving ability must be maintained and upgraded. 


Micrographics 


Don’t get taken for a ‘ride’ when buying a CAR 
system, David T. Bogue, Vol. 21, No. 11 (Nov. 1983) 
pg. 14. What to look for in Computer Assisted Re- 
trieval systems. 





Micrographics a thing of the past? Future ‘images’ 
are bright!, Clyde H. Aaron, Vol. 21, No. 8 (Aug. 1983) 
pg. 26. What lies ahead on the horizon in the not-so- 
archaic world of micrographics. 


Step by step with CAR, Vol. 21, No. 11 (Nov. 1983) 
pg. 23. 


Minis and Micros 


Before the micro arrives plan for it, Gerald M. Ward 
and Mark D. Lutchen, Vol. 21, No. 8 (Aug. 1983) pg. 
12. A well-structured implementation strategy must 
exist before an organization invests in a microcom- 
puter system. 


IBM extends personal computer line, Vol.21,No.5 
(May 1983) pg. 29. 


Micros aren’tjust forclassrooms anymore, Vol. 21, 
No. 2 (Feb. 1983) pg. 31. 


Micros continue to make waves, Vol. 21, No. 4 (Apr. 
1983) pg. 11. 


Micros pose mainframe-size security control 
problems, Gerald Ward, Vol. 21, No. 7 (July 1983) pg. 
38. Many mainframe controls can be implemented in 
the micro environment. 


Micros need cabling, too, John Dilks, Vol.21,No. 10 
(Oct. 1983) pg. 20. What's needed when hooking up 
micros. 


Multiple logical terminals and plasma display 
open new horizons, Pau! Benson and James D. 
O'Reilly, Vol. 21, No. 12 (Dec. 1983) pg. 20. The pow- 
erful capability in human-machine communication 
represented by multiple logical terminals. 


Opening doors to business’ age of the micro, 
Joyce M. Forrest, Vol. 21, No. 11 (Nov. 1983) pg. 40. 
The mutual trust and understanding needed within 
organizations installing micros. 


Reach out and touch some terminal, Elisabeth 
Panttaja, Vol. 21, No. 12 (Dec. 1983) pg. 12. The 
advantages touch-sensitive display terminals offer 
DP managers and end users. 


Relax—that CRT is safe, Bill Zalud, Vol. 21, No. 9 
(Sept. 1983) pg. 40. Discussing the recent uproar 
over computer terminal safety and users’ health. 


This computer knows the way to San Jose, Vol. 21, 
No. 11 (Nov. 1983) pg. 42. A California bus depot 
improves customer service and reduces operating 
expenses with small business computer. 


Operations 


Meeting system target dates—an alternative ap- 
proach, William R. Whitaker, CDP, Vol. 21, No. 5 (May 
1983) pg. 46. Endpiece. 


Static wars—the DP center can conquer, Stephen 
A. Halperin, Vol. 21, No. 10 (Oct. 1983) pg. 18. 
Troublesome static problems can be fought effective- 
ly. 

‘Tell me where it hurts’: Remote diagnostics are 
within grasp, Vol. 21, No. 4 (Apr. 1983) pg. 21. 


Tune-in to system performance, Lal Vishin, Vol. 21, 
No. 4 (Apr. 1983) pg. 20. System designers cannot 
optimize system performance unless an “objective 
function” has been defined. Ways to define and 
quantify system variables. 


Productivity 


Managers can sow the seeds of productivity, 
Stephen Brodie, Vol. 21, No. 3 (Mar. 1983) pg. 22. 
Motivation and how managers can use it to make their 
employees more productive 


Security/ Crime 


inals will be p ited:’ Adopt- 
oa a pre tion first’ attitude, Bill Zalud, Vol. 21, 
No. 4 (Apr. 1983) pg. 30. Practical advice on recogniz- 
ing the computer criminal and stopping him before he 
strikes. 














sdon’t itcrime, people do, Robert 
= and Araya Debessay, Vol. 21, No. 7 (July 1983) 
pg. 14. Deterring data destruction or theft should be 
treated as any other crime against property. 





Baltimore ’83 


Continued from page 24 


vehicles for communication with 
other people. Workers at all levels 
are being charged with managerial 
responsibilities for their own sys- 
tems, and therefore, the focus of 
upper management will shift to one 
of communications, coordinating the 
many systems under their control. 


But Deken also warned his audi- 
ence about the inherent danger that 
exists in placing too much power ina 
computer system. Making that which 
is inhuman human, and measuring 


people in the same manner as a 
computer system can have negative 
effects, he said. 


Chinese visitors 

On Monday afternoon, DPMA 
Baltimore ’83 was the site of a very 
rare presentation on “Computing in 


China.” Yang Tianxing, president of 
the second branch school, Beijing 
University, provided conference at- 
tendees with a unique glimpse at 
computers, information processing 
and information processing manage- 
ment in the world’s largest country. 

Continued on page 50 








Micros pose mainframe-size security control 
problems, Gerald Ward, Vol. 21, No. 7 (July 1983) pg. 
38. Many mainframe controls can be implemented in 
the micro environment. 


Multiple controls bat puter crime, Kevin 
Francella, Vol. 21, No. 7 (July 1983) pg. 21. Report on 
a seminar outlining the need for a framework of 
controls to combat computer fraud. 


Power surveillance can contro! dubious data, 
Frank Stifter, Vol. 21, No. 7 (July 1983) pg. 26. Some 
of the culprits responsible for data damage or loss 
need not be people at ail. 


Records retention: Manager's involvement is 
crucial, Jean Hiltenbrand, Vol. 21, No. 7 (July 1983) 
pg. 18. Results of a recent survey of DPMA Memphis 
Chapter members who say that upper-level manage- 
ment ignores the cries of the DP department. 


Selling data security to upper management, 
Thomas J. Knapp, Vol. 21, No. 7 (July 1983) pg. 22. 
How to successfully meet the challenge of getting 
upper management support for data security. 


Unauthorized access—bad behavior, J. Crawford 
Turner, Jr., Vol. 21, No. 10 (Oct. 1983) pg. 6. 








the professional data proc- 
essor series of p | put ftware, Vol. 
21, No. 5 (May 1983) pg. 45. 


‘Healthy’ software can be found—but it takes 
effort, Vol. 21, No. 11 (Nov. 1983) pg. 43. 


Proposed IRS changes to alter rule on software as 
R&D expense, Vol. 21, No. 5 (May 1983) pg. 17. 


Prototyping—quick, not dirty, Ned Chapin, Ph.D., 
CDP, CCP, Vol. 21, No. 10 (Oct. 1983) pg. 46. Alight- 
hearted look at prototyping. 


Software packages make the difference, Vol. 21, 
No. 11 (Nov. 1983) pg. 48. JCL management software 
package helps large French government DP center 
breathe easier. 


Standards 


COBOL-80 feature by feature, Jerome Garfunkel, 
Vol. 21, No. 7 (July 1983) pg. 46. A report on the 
features of the revised draft of X3.23 American Na- 
tional Standard Programming Language COBOL 
(COBOL-80). 

Enforce technical standards with aut ited pro- 
cedures, John J. Goetz, Vol. 21, No. 11 (Nov. 1983 
pg. 62. Endpiece. 


The force behind COBOL’s success is stability, 
John Triance, Vol. 21, No. 7 (July 1983) pg. 49. The 
input of several key organizations has led to COBOL's 
stability—and popularity. 








Women and 
Minorities in DP 


Women to dominate computer use? A look to the 
‘tuture’, Jack M. Nilles, Vol. 21, No. 9 (Sept. 1983) pg. 
20. The role of women in an information society. 





New products on display 


Many vendors were exhibiting and demonstrating new, state-of- 
the-art products for the first time at DPMA Baltimore 83. A brief 
description of several of the most unique products follows. 


AT&T Information Systems, Vienna, VA, exhibited a full line of 
advanced, user friendly communications products. Featured product 
was the Dimension System 85 integrated business system for voice, 
high-speed data and network management. AT&T also displayed its 
DATASPEED terminal family, including the 4540 Touch Screen 
Terminal. The 4540 is a highly user friendly terminal designed for 
accessing data base information and advanced office applications. 


Storage Technology Corp., Louisville, CO, featured its new non- 
impact 6100 Printing Subsystem. By using advanced laser technology 
and electrophotography, the 6100 is capable of printing forms, data 
and text at speeds up to 103 pages per minute. Designed for high- 
performance information processing systems, the 6100 uses an IBM 
3800 interface to connect to a wide range of IBM and IBM-compatible 
mainframes. 


Fujitsu Microelectronics, Santa Clara, CA, featured its new Micro 
16s Personal Business Computer. As the first micro to be marketed in 
the US by Fujitsu, the Micro 16s features dual microprocessors inte- 
grated under the CP/M-86 operating system, which enables users to 
run a vast library of 8- and 16-bit CP/M programs to meet most 
business applications. The Micro 16s also comes equipped with word 
processing and electronic spreadsheet software packages. 


NCR Corp., Dayton, OH, exhibited their latest generation of 
products, including micros, minis and mainframes, at DPMA Balti- 
more ’83. In addition, NCR also demonstrated several micro-to-main- 
frame links. These links consist of software that enables NCR 
personal computer users to transfer and receive data from either NCR 
9300 systems or NCR’s medium-to-large-scale V-series mainframes. 


Radio Shack, Fort Worth, TX, displayed a number of products, 
including the new TRS-80 64K Extended Basic Color Computer. The 
heart of a new low-cost, disk-based color graphics system, this model 
features a powerful built-in extended BASIC language that can be 
used to access 32K of memory. 


Eastman Kodak Co., Rochester, NY, demonstrated its most 
advanced computer-micrographics link system at DPMA Baltimore 
83. Designated the KAR-4000 information system, it allows informa- 
tion processing managers to automatically retrieve document images 
stored on microfilm, along with corresponding summaries stored on 
computer. The system can handle job streams of 1,000 to 7,000 
incoming documents a day, and approximately 25 or more retrievals. 


Digital Equipment Corp., Merrimack, NH, presented its full range 
of office systems, including the newest member of the DECmate 
family—the DECmate Office Workstation. The workstation makes 
tightly integrated word processing, personal computing and com- 
munications easily available to managers and professionals at all 
levels of the organization. The DECmate Office Workstation features 
a new log-on processor file called Easycom, and a CP/M-to-word 
processing conversion utility. a 
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